My Time at Cardinal Health!
I must say that since I’ve entered the door at Cardinal Health the opportunities I have witnessed have been tremendous.

I came to Cardinal Health with little knowledge of who the company was or what was really offered.  (I soon realized that the prescriptions I had filled at the local pharmacy as well as the items that were in many hospital rooms that I visited over the years were all Cardinal Health).
It has been on an adventure from day one.  I was hired in as a Customer Service Representative Level II.  I had little experience in a customer service center but years of experience with face to face customer service.
I took every opportunity to increase my knowledge on the pharmaceutical products customer requested, even the hard to find items.
I welcomed new challenges like working on specialized teams during on boarding of new accounts.

I was promoted to Coordinator, with this opportunity I was given the ability to nurture and assist new team members as they transitioned from the training environment as well as assist existing teammates with issue resolution.

I was promoted to Supervisor, with this opportunity came leadership and development to make each team member well rounded in their self appointed niche.  I have always been willing to involve myself with their concerns.  My endeavor is to leave a positive impact on what we are doing here at Cardinal Health.
Sincerely,

Katrina Stigger

Customer Service Supervisor – Sherwood, AR (Little Rock)
Pharmaceutical Retail Independent 

